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MINUTES OF ANI\IUAL GENERAI- BODY MEETTT{G - 2022 HELD UNDER THE PRESIDENTSHIP OF
WORTHY PRESIDENT SMT. SURABH I MALIK, lAS ON 03.-05.2022 AT 5:00 P.M" IN Tl'lE CLL,B
PREMISES.

The following Members were present: Dr. Neeru KatyalGupta, PCS

Shri Gurbir Singh Kohli, PCS
Shri Kawaljeet Singh Dang
CA. Nitin Mahajan
Dr. Sarju Ralhan

Mohanjeet Kaur
Shri Munish Gupta
Shri Nishit Singhania
Shri Chander Mohan Jindal
Dr"

LAC, Ludhiana lmprovement Trust, Ldh
SDM, Raikot & Assistant Commissioner (G)

Vice-President
General Secretary
Joint Secretary
Cuitural Secretary
Finance Secretary
Mess Secretary
Male Executive Member

The Annual General Body Meeting of the Lodhi Club was held on 03.05.2022 at Club Premises which
was presided over by the worthy President Smt. Surabhi Malik, lAS.

At the outset, CA. Nitin Mahajan, General Secretary welcomed Dr. Neeru Katyal Gupta, PCS, LAC,
Ludhiana lmprovement Trust, all the Executive Committee members and Club members present in
the Annual General Body Meeting. As required quorum for the General Body Meeting as per section
22 of the Club Constitution was not complete, the meeting was adjourned to next half an hour.
Thereafter, worthy President, Smt. Surabhi Malik, IAS and Shri Gurbir Singh Kohli, PCS, joined the
AGM. CA. Nitin Mahajan, General Secretary welcomed worthy President, Smt. Surabhi Malik, IAS
and Shri Gurbir Singh Kohli, PCS and asked the permission from the worthy President to start the
Annual General Body Meeting. The worthy President gave the permission to restart the proceedings
of the AGM and asked the General Secretary to read the agenda items.
1. Confirmation

of minutes of last AGM held on 21..O2.202L.

The minutes of the last Annual General Body meeting held on 27.02.2021 were presented for
approval and it was approved unanimously by the House.
2. Approval of Statement of Accounts as well as assets and liabilities of the Club for the financial
year ending 31st March, 2021.
The Statement of Accounts as well as assets and liabilities of the Club for the financial year ending
31't March, 2021 were unanimously approved by the House.
3. Adoption of

Auditor's Report for the year ending

31st

March, 2021.

The Auditor's report for the year ending 31tt March, 2021 was presented and unanimously adopted.
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4) Thereafter the proposed Agenda points based on Letters/ Suggestions/Queries given by the
Mlemhens wene discussed one hy one.
a(a) The request letter neceived from Sh. Varinder Aggarwai, M. Nlo. 33L for incorporating of new
Nominee of the Club Membership as original mentioned Nominee in Club Records had expired was
considered. Sh. Varinder Aggarwal informed that his wife who was old Nominee had expired and
requested for adding the name of either of his daughter as new Nominee.

Sh. Ajay Sital M. No. 137 asked about the purpose of the Nomination to which Sh. Varinder
Aggarwal told that his wife had expired that is why he has requested to add one of his daughter as
Nominee without any charges.
Dr. Neeru Katyal Gupta, FCS told that all the suggestions and observations from the hourse wili be
taken and noted down. The decisions will not be taken in today's Meeting. The Executive

Committee will discuss and examine the matter and take decision, which will be displayed on the
Website, Notice Board and App of the Club and will be shared by email to all members.
4(b) Thereafter, the request letter received from Sh. Mohinder Pal Singh, M. No. 939 for the transfer
of his Membership from Class-l Officer Category to Other Officer Category was considered. He
requested to allow him for inspection of the Club record as he was sure that he had deposited Rs.
5000/- but do not have the receipt. He also requested to allow him as a special case as he is ready
to deposit Rs. 5000/- again. Dr. Neeru Katyal Gupta, PCS explained that the matter has been
discussed in last AGM Meetings but was declined due to absence of receipt or proof of deposit in

the Club record. She allowed Sh. Mohinder Pal Singh to inspect the Club record as per

his

convenience.
4(c) Thereafter request letter received from Sh. Mandeep Singh Rekhi, Son of Late Gurpreet Singh
Rekhi, M. No. 2009 for the transfer of Membership in his name on the basis of Legal Nominee was
considered. The General Secretary informed that at the time his father had taken the membership
of the Club on 28.L2.2OO6, name of Sh. Mandeep Singh Rekhi was mentioned as the Nominee as his
father had legally separated on 19.04.2000 well before his father took the Membership of the Club.

of his father. Now, after the death of his father he has
requested for the transfer of Club Membership in his name without any charges. The worthy

He has submitted the divorce certificate

President informed that as per Club Constitution, in case of death of the Member, the facility of one
time transferring Membership without charging any Admission fee is allowed for Lady Spouse only
and it is not extended further to next generation. Further, Adult child/ Grand child of such deceased
member can be admitted as Member only by paying the Admission fee charges of Rs.75,000/- plus
GST. Now, it is for the open house to decide, whether to stick by the constitution or to give one time
free transfer facility extended to next generation. Sh. Sachin Gupta, M. No. 1717 suggested that one

time free transfer facility should be extended to next generation. The worthy President informed
that the motive behind taking the suggestions on this matter is that it directly impacts on the
revenue to the Club. She made aware that this perpetuity may lead a great loss to the Club revenue
in long run. Sh. Param Gupta, M. No. GCPL774 suggested that this free facility to remain the same
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i.e. for Spouse only. Sh. Vikram Goyal, M. No. 1076 raised the point of purpose of nomination in
the Banks to safeguard the earned money, they recommend after death then why not in the Club,
to which the worthy President clarified that Bank is not a Club and Club is not a Bank. Further, the
purpose of putting nominee in the bank is somebody to inherit the earned money or will benefit
from the lnsurance for which regular premium has been paid by the beneficiary. But, in the Club,
the member pays the Subscription charges to enjoy the amenities and avail the facilities. The Club
runs from the revenue generated through these subscription and transfer charges. Hence, putting
Nominee in the Club means, one is choosing Nominee to enjoy the facilities of the Club and not to
enjoy the Membership Application Money deposited with the Club. After discussion, the open
house unanimously declined the proposal of free of cost Nominee and one time free transfer facility
to next generation and gave full consensus to the earlier decision for Spouse only.
4(d) 1 Thereafter, Sh. Gautam Gupta, M. No. 2249 suggested for the review of the levy of Surcharge
for delay in payment of the Subscription charges. He informed that the surcharge after delay of

month is LO% which rises to 2O% from the next month and continues every quarter thus the
amount become more than double of the original due amount in the yea4 which is not rational and
justified. He requested to reconsider the method in such a manner that it should encourage the
defaulters to clear their outstanding dues rather than discouraging them to do so by putting the
monetary pressure. The worthy President asked the open house to give their suggestions. Sh.
Sachin Gupta, M. No. L7L7 informed that this decision was taken by the worthy President during his
tenure when he was Finance Secretary. This decision was taken, while considering the termination
of about 150 Club Members who had not cleared their outstanding, despite of various reminders
and messages sent to such Members to pay the Subscription charges on time. Sh. Rohit Goyal, M.
No. 420 was of the view that same Surcharge should be continued and levied. The worthy President
asked the open house to quote the reasons of delay in payment of Subscription charges. Why does
one forget to pay the Subscription charges on time, to which one member informed that the main
reason behind it may be that not many members are active and are coming to the Club on regular
basis. The worthy President clarified that the Subscription charges are levied, so that one can
remain the member of the Club by paying some recurring charges for availing the Club facilities
whether one uses it or not. The Club Membership is not dependent on whether you enjoy the
amenities of the Club or not. Secondly, the purpose of levying Surcharge is just to convey the
message to each and every Member never to forget paying Subscription charges on time. Further,
one can avail 10% rebate by paying Annual Subscription fee on advance by 30th April of every year.
Sh. Gurbir Singh Kohli, PCS informed that he is also the member of this esteemed Club for the last
10 years and for the last one month he had received number of reminder messages from the Club
to deposit the Subscription charges before the due date. Why can't a Club Member pay the nominal
Annual charges of Rs. 9000/- through various payment mode facilities, if we can pay 32% penalty for
Credit Card. After discussion, the General House gave the consensus to same levy of Surcharge to
continue.

4(d) 2 Thereafter, Dr. Charanjit Singh, M. No. 352 suggested to increase the Age limit of the
dependents from 25 years to 32 years. He informed that at present the trend has changed as the
children want to pursue their higher studies and want to get settled in their business/ profession
before getting married. The marriage age has also been increased to about 30 years. Even in civil
J
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services i.e. in UPSC examination the age limit is 32 years. The worthy President clarified that the
Age limit of 32 years is the specified maximum age to appear for the UPSC Exam. Sh. Sachin Gupta,
M. No" MV suggested for Age limit of 25 years to remain the same. Sh. Amit Puri, M. No" 2194
suggested to increase the age lirnit to some exte!'rt. With the permission of the chair, 5h" Ankusl'l
Sareen, M" [\o" 1283 naised the point regarding family charges applicable fon Swimming Classes. As
per Club rules, there is package for whole family but family means Spouse and only children unden

the age of 12 years. He suggested to include children upto 18 years in the family package of
Swimming Pool. The worthy President directed to note down the suggestions and directed to survey
20 clubs across the country and told the Executive Committee to take the careful thought and do
research and put up the same.

a(e) 1 Thereafter, Sh. Arun Gupta, M. No. 505 raised the point of dissatisfaction with the catering
services of the Club. He informed that the Caterer is providing cold food, poor quality and poor
catering services. He informed that many times they had made the complaint in the complaint
register and about more than 100 Club Members had given the written ,request regarding the
dissatisfaction of the catering services and requested to terminate the catering Services in the Club
but no action has been taken by the Club Management. The worthy President asked the members
in the open house to raise hands who are in favour and against the Caterer; to which nobody raised
hands in favour and all present members raised their hands against the Caterer. She asked the
Members to give the specific reasons that they want to say and directed the Executive Committee
to note down the complaints to take the decision pursuant to the complaints at large.

With the permission of the Chair, Sh, Harish Dua, M. No. 1999 requested to share his experience
dated 30.04.2O22regarding Mess. He informed that he had ordered mushroom and after having his
meal, he found his stomach upset, due to which, he could not sleep at night and in the morning,
while vomiting, he found the plastic substance they might have served with Mushroom. He
requested for the justice and for harsh action against the Caterer as it was life threatening. The
worthy President directed to note the point. Sh. V.K. Gupta, M. No. 499 informed that the Mess
problem is common. The worthy President asked the house to maintain the decorum and get their
complaints noted one by one. Thereafter, the worthy President left for the Administrative
engagement and assured the members that the Executive Committee will certainly take necessary
action in this regard.
Following are the Mess complaints given by the present Club Members:
S. No

Name

L

Sh. Rohit Goyal

M. No.
420

plaints/ suggestions
He informed that the complaints have been raised
many times, but no action has been taken till dated.
He requested for the necessary and decisive action

Com

be taken,
2

Sh. Vijay Kumar Gupta

499

He suggested that there should be two Caterers in
the Club, that there is competition between them.
The Member has the option to select his caterer.
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3

Sh. Arun Gupta

605

There are two main aspects in a good Caterer i.e.
good preparation and good service. But the present
Caterer is providing very poor service and pathetic
preparation. He had complained number of times,
but it has not been addressed by the Club
Management.

4.

Sh. Nitin Thapar

t929

He informed that he had visited the Club in last to
last weekend along with his family. He had no issue

with the quality of food, but what to do with the
quality, when food is served so late. He informed that
he first ordered the snacks and due to rush in Club
they ordered the dinner also. Surprisingly the dinner
was served first to them and till the time of payment
of the food bill, the snacks were not served. So, they
reminded the Caterer that though they had ordered
for the Snacks but was not served and hence the
Snacks amount should not be added in the bill. Then
only the Caterer rectified the bill. Moreover, very silly
thing was noticed that the waiters were fighting with
each other by throwing glasses at each other. lt was
difficult to understand whether they were in the Fish
Market or in the reputed Club.
5.

Sh. Neeraj Anand

574

He informed that although cooked food takes time to
serve, but water took 45 minutes to serve. One Beer

bottle took 50 minutes to serve. One more thing to
note is about new Card system. There is considerable
delay in placing the order by the Stewards. The
reason quoted by them is that it takes time in tabing,
as the tabing machines are less in the Club. The
General Secretary informed that the Card system is
similar as available in various reputed Clubs of the
Coilntry. There are sufficient numbers of tabs at all
serving areas. The actual problem is delay in catering
services.
6

Sh. Sachin Gupta

t7!7

They have to face lot of embarrassment while visiting
the Club with guests. The Food is very much pathetic.

7

Sh. Rohit Goyal

420

He suggested that proper intimation should be given

to the Members about the actual time it will take to
serve the order.
5
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8.

Sh. Vikram Goyal

to76

He informed that there is always delay in the Catering
be
Services during weekends. Portable tabs

to

provided by the Club. He suggested that there should
be some fixed time limit, for any delay the Caterer
should be penalized. The Caterer pays no heed to the
delay in Catering Services.
9

Sh. Vijay Kumar Gupta

499

The Mineral water in the Club is being served in
mirreral water bottles and not from water filter. The
Caterer serves in chargeable bottles only. This
problem is not only in the Lawn but in all serving
areas of the Club.

10.

Sh. Sachin Gupta

1777

He suggested for fixing the, fixed Menu on the
weekends. Another point is that the Caterer at the
first floor is always in a loss because of very less
footfall at first floor during summer and rainy season
anci the caterer is forced to become a defaulter.
Renovation at the first-floor kitchen and other areas
is required at the earliest possible.

11.

Sh. Amit Puri

2194

He informed that he had personally requested the
Caterer to get the 8-10 boiled eggs ready before
hand. Always he has to wait 45 Minutes for the same.
The mint sauce in the Club is very tasteless.

L2.

Sh. Vijay Kumar Gupta

499

The food items are costly and the quantity is very
less.

13.

Sh. Rohit Goyal

420

Food prices are somewhat same but food quality

is

poor.
74

Sh.

Vikram Goyal

7076

Our Family insists us not to visit Club for food, which
clearly tells about the service and food quality of the
Club.

The General Secretary assured the Club Members that all the Complaints have been properly noted
and decision regarding the caterer matter wilt be updated on the Club's website and e-mail and

prompt action will be taken by the Club Management.
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With the permission of the chai4 one iast question was raised by the Sh. Amit Puri, M. No. 2194 as
to why father and Son are not allowed to swim together. The General Secretary assured to check it
and will reply soon.
ln the end, Dr. Neeru Katyal Gupta, PCS, thanked all the present members for attending AGM and
praised the members for their valuable feedback and suggestions.
The AGM ended with a vote of thanks.

Submitted for approval please.
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